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More awards, more trophies, more recognition. 

Digital and Technology Award
Sustainability Award 
Community Focus Award
Outstanding Contribution to FM Services Award

Outstanding Contribution Catering Services Award
Outstanding Contribution to Cleaning Services Award
Supplier of the Year Award
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National Chair Of 
ASSIST FM’s Letter
ASSIST FM is delighted to announce the ASSIST FM National Awards 2025. 
These awards are the opportunity to celebrate success in your Local Authority 
and give recognition to those who continue to go above and beyond. 

This year we have tweaked the submission criteria to ensure we get as many 
nominees as possible. We are looking for outstanding examples of where 
your council and your staff go above and beyond their duties to really make a 
difference in your local area.

You should all be incredibly proud of the services you and your teams deliver 
every day – use these awards as a big thank you to all our FM superstars.
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Nicky Joiner,
National Chair,
ASSIST FM
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Digital and Technology Award Sustainability Award Community Focus Award Outstanding Contribution to 
FM Services Award

Competition Outline
It is now even easier to enter. In your own words – tell us how your submission meets the entry 
criteria – a few bullet points is all that is required. We will then arrange a short call with finalists to 
really understand your submission!.
      
Please take the time to enter. All entries have to be in by Friday 17th January 2025, so you have 
time to enter as many as possible.
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Supplier of the Year Award 
 (ASSIST Committee Choice)

Outstanding Contribution to 
Cleaning Services Award
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Digital and 
Technology Award
This award is for the innovative use of digital tools and technology to make 
your services more efficient and to aid staff. This could be from remodelling 
existing services to creating efficiencies to the services that lead to an 
improved outcome and building dynamic facilities or catering services.  

    
In is now even easier to enter. In your own words – tell us how your 
submission meets the entry criteria – a few bullet points is all that 
is required. We will then arrange a short call with finalists to really 
understand your submission!
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The closing date for written entries is close of 
business on Friday 17th January 2025. 

The judging panel will then confirm your 
award submission and arrange a call week 
commencing 3rd/10th February with finalists 
announced week commencing 24th February 
2025.
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CATERING AWARD



Sustainability 
Award
This award recognises, rewards and promotes environmental best practices 
across the public sector in the UK. This organisation has shown how they 
have helped the environment and improved sustainability not only in their 
organisation but their surrounding community.

     
In is now even easier to enter. In your own words – tell us how your 
submission meets the entry criteria – a few bullet points is all that 
is required. We will then arrange a short call with finalists to really 
understand your submission!
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The closing date for written entries is close of 
business on Friday 17th January 2025. 

The judging panel will then confirm your 
award submission and arrange a call week 
commencing 3rd/10th February with finalists 
announced week commencing 24th February 
2025.
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Community Focus 
Award
This award is for FM service providers in Catering, Cleaning and Janitorial 
who have made an active and valued difference to the community which 
they serve.

            
In is now even easier to enter. In your own words – tell us how your 
submission meets the entry criteria – a few bullet points is all that 
is required. We will then arrange a short call with finalists to really 
understand your submission!
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The closing date for written entries is close of 
business on Friday 17th January 2025. 

The judging panel will then confirm your 
award submission and arrange a call week 
commencing 3rd/10th February with finalists 
announced week commencing 24th February 
2025.
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CATERING AWARD





Outstanding 
Contribution to 
FM Services Award
The Outstanding Contribution to FM Services Award is open to local 
authority FM departments, as well as teams within your local authority  
or even an individual who has gone above and beyond their role. 
   
We are looking for entries from local authorities who have implemented 
something that has changed their service for the better, for teams who have 
added something special to the service, or from individuals who really stand 
out. This could be for a school crossing patroller who has served the local 
authority for a number of years and added huge value to the community, or 
a janitor or janitorial team who has done something out of the ordinary. It 
could be a change in how you deliver these services or a new initiative that 

has improved the service. 

   
In is now even easier to enter. In your own words – tell us how your 
submission meets the entry criteria – a few bullet points is all that 
is required. We will then arrange a short call with finalists to really 
understand your submission!
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The closing date for written entries is close of 
business on Friday 17th January 2025. 

The judging panel will then confirm your 
award submission and arrange a call week 
commencing 3rd/10th February with finalists 
announced week commencing 24th February 
2025.
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Outstanding 
Contribution to 
Catering Services 
Award
The Outstanding Contribution to Catering Award is open to local authority 
catering departments, as well as teams within your local authority or even  
an individual who has gone above and beyond their role. 
 
We are looking for entries from local authorities who have implemented 
something that has changed their service for the better, for teams who have 
added something special to the service, or from individuals who really stand 
out. It could be a change in how you deliver your service, a promotional 
campaign, or simply what a team or member of your staff has done that has 

surpassed expectations. 

    
In is now even easier to enter. In your own words – tell us how your 
submission meets the entry criteria – a few bullet points is all that 
is required. We will then arrange a short call with finalists to really 
understand your submission!
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The closing date for written entries is close of 
business on Friday 17th January 2025. 

The judging panel will then confirm your 
award submission and arrange a call week 
commencing 3rd/10th February with finalists 
announced week commencing 24th February 
2025.
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CATERING AWARD



Outstanding 
Contribution to 
Cleaning Services 
Award
The Outstanding Contribution to Cleaning Award is open to local authority 
FM departments, as well as teams within your local authority or even an 
individual who has gone above and beyond their role.
 
We are looking for entries from local authorities who have implemented 
something that has changed their service for the better, for teams who have 
added something special to the service, or from individuals who really stand 
out. It could be a change in how you deliver your services, or a new initiative 
that has improved the service, or simply what a team or member of your 
staff has done that has surpassed expectations.

   
In is now even easier to enter. In your own words – tell us how your 
submission meets the entry criteria – a few bullet points is all that 
is required. We will then arrange a short call with finalists to really 
understand your submission!
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The closing date for written entries is close of 
business on Friday 17th January 2025. 

The judging panel will then confirm your 
award submission and arrange a call week 
commencing 3rd/10th February with finalists 
announced week commencing 24th February 
2025.

2
0

2
5

ASSIST FM NATIONAL AWARDS

15



Melanie.Arthur@fife.gov.uk
ASSIST FM Secretary, 
Fife Council

Contact

AssistConf ASSIST FM


